& N\

national partnership
for women & families

Because actions speak louder than words.

A\ 4

Written Testimony of Debra L. Ness
President, National Partnership for Women & Families
on S.B. 913, An Act Mandating Employers Provide Paid Sick Leave to Employees

Submitted to the Connecticut General Assembly
Joint Committee on Labor and Public Employees
March 1, 2011

Thank you for the opportunity to submit testimony in support of S.B. 913. The National
Partnership for Women & Families is a non-profit, non-partisan advocacy group dedicated to
promoting fairness in the workplace, access to quality health care, and policies that help workers
in the United States meet the dual demands of work and family.

Like many across the nation, Connecticut’s working families are struggling harder than ever to
make ends meet. For workers without paid sick days, a bad case of the flu or a child’s fever can
mean the loss of a much-needed paycheck or even a job. Paid sick days policies protect workers’
economic security and the health and well-being of their communities. Advocates and legislators
in more than two dozen states and cities are pressing for policies that would provide working
people the right to earn paid sick days, and two cities have already passed and implemented
successful paid sick days laws. We commend the Connecticut legislature for considering this
common-sense policy solution that will help hard-working people across the state to be both
responsible workers and responsible family members when illness strikes.

The Economic Security of Working Families and the Well-Being of Our Communities
Suffer When Workers Lack Paid Sick Days

Everyone gets sick, but too many workers in Connecticut and across the nation cannot take time
away from work to get better. The cost of allowing this to continue, and failing to enact a
remedy, is high for Connecticut families, communities and businesses. That is why establishing a
minimum paid sick days standard is so important.

More than half a million people in Connecticut — 39 percent of private sector workers — lack
paid sick days to use for their own illness." Connecticut’s experience reflects the national reality.
Thirty-eight percent of private sector workers in the United States lack paid sick days to use for
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their own illness or medical care.” Many more cannot take paid sick time to care for an ill child
or family member.’

In this economy, the lack of a paid sick days standard forces too many workers and their families
to make the impossible choice between their health and their financial security. At a time when
more than three-quarters of workers are living paycheck to paycheck,* and an unemployed
worker’s search for a new job can stretch well beyond six months,” workers without paid sick
days can ill afford to lose two days of pay when they get the flu or risk job loss when they need
to take a child to the doctor.

The lack of paid sick days has a particularly significant impact on working women, who continue
to be the primary caregivers for their families. Half of working mothers miss work when a child
comes down with a common illness, and many of these women — two-thirds of low-income
mothers and more than one-third of middle- and upper-income mothers — lose pay when they
care for sick children.® Women are now the sole or co-breadwinners in nearly two-thirds of U.S.
households.” There is no question that the economic security of families nationwide is put in
jeopardy when working mothers have to miss work to care for an ill child.

Too often, workers without paid sick days are forced to go to work rather than care for their
health, delaying preventive care or turning to emergency rooms instead of lower-cost health care
options. In these cases, potentially treatable problems can become more severe. People without
paid sick days are twice as likely as those with paid sick days to use an emergency room because
of their inability to take time off of work,® and parents without paid sick days are five times more
likely to take a child or family member to an emergency room.’ In the ongoing national effort to
improve the health of Americans and reduce health care costs, the lack of a paid sick days
standard is simply bad policy.

What’s more, the lack of a paid sick days standard creates serious public health risks. People
without paid sick days are 1.5 times more likely to go to work sick than people with paid sick
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dalys.10 And workers who have the most direct contact with the public are the ones least likely to
have access to paid sick days. For example, nearly three out of four food preparation and food
service workers have no paid sick days'' and nearly two-thirds of restaurant workers report
having worked sick,'? potentially leading to the spread of contagious illnesses to customers.
Similarly, just 27 percent of child care workers have paid sick days,13 risking the spread of
contagious illnesses to young children. Nearly half of personal care workers (child care and
home health care workers who assist the infirm and the elderly) lack paid sick time,'* causing
potentially serious health problems for these vulnerable populations. When disease spreads
because workers can’t stay home, everyone loses.

Failing to provide workers with paid sick days can also cause a reduction in productivity —
which has a ripple effect when disease spreads through the worksite. In fact, lost business
productivity due to illness costs an estimated $180 billion annually."” A snapshot from the HIN1
pandemic in 2009 shows why. During a three-month period in the fall of 2009, 26 million
workers suffered from HIN1 and eight million workers went to work sick, infecting up to seven
million of their co-workers.'® HIN1 lasted longer in private sector workplaces than in public
sector workplaces during those three months — a difference that researchers attribute to the lack
of paid sick days in the private sector.'” Business productivity and efficiency suffer when illness
overcomes the workplace.

S.B. 913: An Important First Step Toward Meeting the Needs of Connecticut’s Workers
and Their Families

The tremendous costs of inaction and the benefits that paid sick days policies have for working
families, our public health, our children and our communities are clear. That is why the National
Partnership supports a standard that would allow all workers to earn paid sick time. S.B. 913 is
an excellent first step toward meeting the needs of more than a quarter-million Connecticut
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workers and their families.'® We look forward to the day when all Connecticut workers have
access to paid sick time.

Paid sick days laws in San Francisco and Washington, D.C. have already had a dramatic impact
on workers. A recent study of San Francisco workers shows that, as a result of the city’s paid
sick time law, many of the workers most in need of paid sick days now have access to them." As
a result, more than a majority of workers say that they are better able to care for their own health
needs and the health needs of their families, that their employers are more supportive of workers
using sick time, or that they gained more sick time because of the floor set by the law.*

There is also indisputable evidence refuting opponents’ claims that paid sick days laws harm
business and job growth. San Francisco’s experience shows that businesses — including the
smallest businesses — can flourish under a paid sick days standard. In the two years following
the implementation of the city’s paid sick days law (a time period that includes the recent
recession), the number of businesses and jobs in San Francisco grew relative to business and job
growth in surrounding counties.”' The growth pattern held true even in the industries that made
the biggest changes as a result of the law — retail and food service.?

The experiences of San Francisco businesses show that fears of disruption from a paid sick days
standard are vastly overblown. For example, most businesses did not have to make any changes
to their policies as a result of the law.” And two-thirds of businesses now say they support the
law.** With respect to concerns that workers might overuse paid sick time, the data show that
workers in the city used just three sick days per year on average, despite the availability of many
more dgtsys under the law. One-quarter of all workers did not use any sick days within a one-year
period.

A Paid Sick Days Standard: A Public Policy Solution That Works for Everyone

Everyone gets sick. Everyone should have time to get better without jeopardizing their economic
security or their families’ health and well-being. The National Partnership urges the Connecticut
General Assembly to pass S.B. 913 without delay to protect the economic security of
Connecticut’s working families and the health and well-being of its communities.
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